
 

You are receiving this message because you are a Leader at Mission Health and have 
at least one direct report. Please read and do not forward this email. 
 

 
March 13, 2018 

   
*NEW* When prompted for password, enter “2018Loop” 

This Week’s News You Can Use 

 Playing to Our Strengths – Consistent with Mission’s organizational 
strategy to seek continuous improvement and efficiencies, the HR team 
recognizes that it has a great opportunity to model transformation + resilience 
and to help lead the organization through ongoing changes. Here is a global 
view of what’s changing. 

 Spring Cleaning – Dust off your LMS password, review your teams’ 
strengths and have a moment to think about your personal well-being (and 
maybe even Take Action for your three Wellness Steps). This month’s 
Engagement Incubator reminds us to take care of ourselves, so we can be our 
best selves for others.  

 Introducing Press Ganey on April 1 – Healthcare organizations 
measure patient experience + quality of care in a variety of ways. One way is 
through Patient Experience Surveys to help collect feedback from our patients 
about their experiences with us. Mission Health is changing our vendor for our 
Patient Experience Surveys, effective April 1.  

In Case You Missed It: the new Mission Hospital McDowell officially opened for 
business last week – WooHoo!. Read the full article to take a stroll down memory 
lane and learn about our system’s newest facility that’s re-defining the patient 
experience.  

 
Important Notice 

Two of our policies have recently been updated: The Mission Health Staff 
Immunization Policy (#1IC.ADM.0001) and the Mission Health 
Harassment/Discrimination/Retaliation Policy (#1HR.HR.0011). It’s important for 
team members to be aware of our policies and review them when they are 
updated. Mission Health policies are accessible in Compliance 360 online, which 
you can access from MOD at missionondemand.msj.org. 

 

Reminders 

http://missionandme.mission-health.org/hr-changes-playing-strengths/
http://missionandme.mission-health.org/march-2018-engagement-incubator-spring-cleaning/
http://missionandme.mission-health.org/press-ganey-will-new-vendor-patient-experience-surveys/
http://missionandme.mission-health.org/scope/2018/03/12/open-business-introducing-mission-hospital-mcdowell-video/
http://missionondemand.msj.org/nocontent.cfm?id=6535&oTopID=6535


 The LL password changed – You’ll find the new password at the top + 
bottom of this email in red font. If you have issues accessing any articles (new 
or old), always refer to the most recent edition of Leadership Loop for the 
current password. 

 Mission Health is applying for the Modern Healthcare Great Place to 
Work (GPTW) list – Four hundred randomly selected team members will 
receive a survey on March 30. We need a minimum of 40 percent participation 
to be considered. Let your teams know this is happening, that they may 
receive the survey and have until April 13 to complete it! 

 Visitor Limitations back in place – Mission Health lifted visitor restrictions 
and moved back to limitations last week. Large signs will be available for 
hospital entrances soon. Smaller signs are available to order from Mission’s 
Online Print Shop.  

 Referral Bonus – We’ve already felt the impact since you helped spread the 
word! But $1000 Referral Bonuses are still available for team members who 
help fill critical Cleaning Professional roles in Environmental Services (EVS) at 
Mission Hospital until March 31.  

 

New to Leadership Loop? Welcome, leader! Here’s some more about LL, how it works 
and what you can expect.   
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Are you receiving this message but don’t think you should be? Email 
LeadershipLoop@msj.org. 
    

 
 

http://missionandme.mission-health.org/happy-birthday-leadership-loop/
http://bestplacestoworkhc.com/index.php?option=com_content&task=view&id=56
http://bestplacestoworkhc.com/index.php?option=com_content&task=view&id=56
http://missionandme.mission-health.org/scope/2018/03/09/flu-update-restrictions-lifted-visitor-limitations-back-place/
http://missionandme.mission-health.org/help-spread-word-team-members-can-earn-1000-referral-bonus/
http://missionandme.mission-health.org/remind-whats-leadership-loop/
http://missionandme.com/leadership-loop
http://missionandme.com/leadership-loop
mailto:LeadershipLoop@msj.org

