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This Week’s News You Can Use 

 What to do when a position closes or is not filled – It’s very important 
that you communicate with your Talent Consultant when a position has been 
open for more than six months, or if you have decided to hold off on hiring for 
the role, so they can mark it as “closed/not filled” in the iCIMS system. Here’s 
why this matters.  

 This is how we create the Mission Experience – Our icare framework 
helps us create the Mission Experience through compassionate care and 
communication. As we celebrate our team members during Patient 
Experience Week (April 23-27), use these daily focus points to connect with 
your team on icare and how we use it in our daily work and encounters with 
each other, patients and families. 

 This is a time for reflection – The Performance Pulse tool in StandOut was 
specifically designed for leaders. April is one of four times during the year that 
we ask you to take a moment to reflect on each of your team member’s 
performance and potential. Here’s what to Think About + Do as you reflect on 
some very important questions about your team members. 

 There is a new practice in Hendersonville – Mission Orthopedics and 
Spine of Hendersonville opened this this week, which is the first practice of its 
kind in the Hendersonville area. Learn more about the practice + meet the 
providers. 

Do This 
 Remind your teams to nominate projects + team members – Team 
members across our organization are nominating colleagues for our annual 
Service Champion Awards. Nominations are open until 11:59 pm on April 
16. On that same day, nominations open for our annual Quality Team 
Awards.  

 Enhance Your Skills – Find the right course(s) for you with several 
upcoming education and professional development opportunities with our 
CLPD team. 

http://missionandme.mission-health.org/time-to-fill-tell-your-talent-consultant-when-a-position-is-closed-or-not-filled/
http://missionandme.mission-health.org/this-is-how-we-create-the-mission-experience-talk-about-icare-during-patient-experience-week-april-23-27/
http://missionandme.mission-health.org/performance-pulse-is-a-time-for-reflection-engagement-incubator-april-2018/
http://missionandme.mission-health.org/scope/2018/04/06/new-mission-orthopedics-and-spine-opens-in-hendersonville/
http://missionandme.mission-health.org/its-nomination-season-at-mission-health-dont-miss-the-chance-to-recognize-team-members/
http://missionandme.com/champion2018
http://missionandme.com/champion2018
http://missionandme.com/quality2018
http://missionandme.com/quality2018
http://missionandme.mission-health.org/new-courses-available-personal-professional-development-opportunities-for-leaders/


 Check Your Pulse – Have you launched an engagement pulse? Use these 
resources to share results with your teams.  

 Have a Talent Conversation by mid-April – Don’t forget to file a copy of 
the completed talent conversation in the team member’s file.   

 

New to Leadership Loop? Welcome, leader! Here’s some more about LL, how it works 
and what you can expect.   
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