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What’s happening? 

During the fourth quarter of 2021, HCA Healthcare is continuing to bring systems, 
processes and programs used by North Carolina Division colleagues into closer 
alignment with those used by the rest of HCA Healthcare. These will include changes to 
HR systems, timekeeping, payroll and benefits.*  
 
We are pleased to let you know that we will complete the transition of all remaining 
North Carolina Division colleagues to HCA Healthcare benefits effective January 1, 2022. 
 
If you have not already transferred to HCA Healthcare benefits, you will receive much 
more information prior to our benefits enrollment timeframe, Oct. 25 – Nov. 25. You’ll 
get more information on the other system changes separately. 
 

Why are we doing this? 

Our team has already been using several HCA Healthcare benefits programs, including 
the StaRn Program, tuition reimbursement and Nurse Care support line – but there are 
many more benefits we have not had access to yet because we have not been on the 
same systems. This transition is an important step that will simplify processes and 
communications. It will align the ways we operate across the enterprise, so North 
Carolina Division colleagues can take full advantage of the benefits, growth 
opportunities and work environment similar to colleagues across HCA Healthcare. 
 

What are the changes? 

In the coming months, you will receive very detailed information about benefits as well 
as access to resources to help make the transition as smooth as possible. In the 
meantime, here are some highlights: 
 
• HCA Healthcare offers fair and competitive benefits and rewards designed to 

support your health, life, career and retirement, and we believe you will be pleased 
with the overall package available.  
 

• We are aligning our benefits offerings and vendors with the rest of HCA Healthcare 
and implementing the benefits for represented colleagues that were recently 
negotiated. 

 

Aligning systems, processes and programs: 
2022 HCA Healthcare Benefits 



• While you will have access to similar or enhanced coverage for most benefits, there 
may be some differences, as there are each year, in vendors, coverage and cost, 
depending on the plans you choose. 

 
• HCA Healthcare offers more medical plan options, a $650 nicotine-free discount on 

paycheck deductions and the same Mission Health Partners provider network plus 
expanded coverage through the Aetna provider network. In addition, there will no 
longer be a surcharge for spouse coverage. 

 
• HCA Healthcare’s 401(k) Plan is one of the most generous in the industry with a 

100% annual match on 3% to 9% of pay based on years of service. 
 

• Along with the rest of HCA Healthcare, we will have access to the new HCA 
Healthcare Colleague Recognition Program, which allows you to give and receive 
recognition, earn points you can redeem for prizes and most importantly, it allows 
us to recognize each other’s contributions to our mission of caring for and improving 
human life. This replaces the WooHoo! Program that ended earlier this year. 

 

What’s next? 

� Now: As soon as possible, you should make sure your home address is correct in the 
Mission Employee Self-Service system to ensure you get important benefits 
information mailed to your home. 

 
� Late October: An enrollment kit with detailed coverage and cost information will be 

mailed to your home address as it usually is at this time each year. 
 

� Oct. 25: You will need to go online to request a Registration Key, which you will need 
to enroll for benefits. Starting Oct. 25, you can go to HCArewards.com, click 
Register as first-time user and select I need to request a key. Your registration key 
will then be emailed to your HCA Healthcare address. If you don’t have access to 
that email address, you will need to call BConnected to request the Registration Key 
be sent to your mailing address on file instead. 
 

� Oct. 25 – Nov. 25: This is your benefits enrollment period. If you don’t make an active 
election by your enrollment deadline, you will be automatically enrolled in default 
coverage. Refer to the enrollment kit you receive just prior to enrollment for 
instructions and who to contact if you have questions. 

 
� November and December: Watch your email for information about transition details 

for timekeeping, self-scheduling and payroll. 
 
*If you are an employed physician, your eligibility for certain benefits, including short- and long-term disability, paid 
family leave, tuition reimbursement, student loan assistance, adoption assistance and the Employee Stock Purchase Plan, 
may vary due to current agreements or regulatory compliance.  
 

Watch for more details coming this fall! 
 


