
Welcome to 
HCA Rewards
2022 New Hire Enrollment Guide 
  HCA Healthcare offers a total rewards package to support your health, 

life, career and retirement. Review this guide, then go online to learn 
more and elect your benefits. 

  Be sure to enroll by the deadline printed on your cover letter so you 
don’t miss out on all the available plans and programs.

HCA-GCD



Get started
Enroll by your deadline
Make sure you take action to choose the coverage 
you want at a cost that works for you. If you don’t 
enroll by the deadline listed in your cover letter,  
you’ll automatically be enrolled in the default 
coverage listed for you on the BConnected  
website (our benefits enrollment tool).
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If you (and/or your dependents) have Medicare  
or will become eligible for Medicare in the next  
12 months, a federal law gives you more choices 
for your prescription drug coverage. Refer to  
page 4 of the legal notices packet you received 
in your enrollment kit for details.

Read this guide for an overview of your options. 
Then log in to your online HCA Rewards account 
to enroll. See page 4 for instructions.



Your  
benefits  
for 2022
What are your pay  
and benefits worth? 
You have access to  
an online resource that 
shows the value of the 
rewards you receive as an  
HCA Healthcare colleague.

Starting Jan. 1, 2022,  
you can go to 
HCAhrAnswers.com >  
HCA Rewards >  
Money & Retirement >  
View My Total Rewards

Note: Eligibility for these programs 
may vary by facility.
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Education assistance (EdAssist)
• Tuition reimbursement 
• Student loan assistance 
• Clinical certifications support

Hearing aid benefits coverage 

•  Medical benefits (Aetna)
•  Telemedicine (Doctor On Demand)
•  Prescription drug benefits 

(OptumRx)
•  Nicotine-free discount 
•  Tobacco cessation program  

(Optum)
•  Medical transport  

(AirMed)
•  Supplemental health  

insurance – Accident,  
Critical illness, Hospital  
indemnity  
(UnitedHealthcare)

More life and family support
• Adoption assistance
•  Family solutions and referral service
•  Pet insurance (Nationwide)
•  Auto & home insurance (Mercer)
•  Fertility and family building (Progyny)

Mental, behavioral and emotional 
support (Optum Wellbeing)

Dental benefits (MetLife)
Vision benefits (EyeMed)

Physical wellbeing support
(Motivation Alliance)

Financial wellbeing support
•  401(k) Plan (BConnected)
•  Retirement Readiness (Financial Soundings)
•  Employee Stock Purchase Plan  

(Merrill/Computershare)
•  Flexible Spending Accounts (Optum Financial)
•  Financial and legal counseling (Optum Wellbeing)
•  Legal benefits (Legal Access)
•  Identity theft protection (LifeLock)
•  Consumer discounts
•  Life insurance (Prudential)

For more details and contact information:  
Log on to HCArewards.com

Time Away From Work Program
• Paid family leave 
• Short-term disability 
• Long-term disability 
• Other leaves of absence



Activate your HCA Rewards account
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Enroll by your deadline
Look at your cover letter to find two very 
important dates — your deadline to enroll  
and the date your benefits coverage will  
be effective. 

If you don’t enroll by your deadline, you will 
automatically be enrolled in the default 
coverage listed in your cover letter.

Ready to enroll? Follow the instructions on page 5.

Your online HCA Rewards account is home to important benefits 
information and the BConnected website (our enrollment tool).

Before you enroll, you need to follow these steps to request a 
registration key.

1.  Go to HCArewards.com

2.  Click Register as first-time user

3.  Click I need to request a key, provide the information requested and 
select whether you want to receive your key at your HCA Healthcare 
email address or your mailing address on file. If you need assistance, 
call BConnected at (800) 566-4114.

4.   After you receive your registration key, follow the instructions to 
create your User Name and Password and activate your account.

Note: Keys requested by mail will expire 20 days after the request.

After you log in, complete two more steps to avoid future delays.

• Authorize your device: You’ll be prompted to authorize your device  
for future visits. If you select “no”, you must re-authorize each time  
you visit the site. For security purposes, you will be prompted for a 
new Authorization Code periodically. You should always select “no”  
if you are using a shared computer, kiosk or workstation.

• Create an IVR PIN for the BConnected phone system:  
Click BConnected > Personal Information > Reset My Interactive  
Voice Response (IVR) PIN 

If you skip this step now, you will have to request a temporary PIN 
when you call BConnected in the future — and that can cause delays. 

Protect your privacy! Don’t share your login information with anyone  
or save it to your browser.

How to access HCA Rewards
After you activate your account, you can use your 
HCA Rewards account to find benefits information 
at any time, from any web-enabled device.

• During your initial enrollment period and 
before your benefits coverage begins: Go to 
HCArewards.com and log in.

• After your benefits effective date: Go to 
HCAhrAnswers.com and click HCA Rewards.



If you have enrollment questions:
• Call BConnected at (800) 566-4114. 
•  Chat online with BConnected: Log in to HCArewards.com,  

select BConnected and choose Contact Us.
Representatives are available Monday through Friday, 7 a.m.  
to 7 p.m., Central time (except holidays).

Follow the instructions on the BConnected website  
to add your dependents, review your benefit options, 
use tools to determine the coverage you need and 
make your selections.

Select the benefits you want for 2022 for each  
family member. 

After enrolling online, you should print your confirmation 
statement for your records since it won’t be mailed to you.
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During your enrollment period,  
log in to HCArewards.com and click  
Benefits Enrollment Center.

You’ll find helpful information in the Benefits 
Enrollment Center, including what’s covered,  
the cost per paycheck and interactive tools. 
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You will be prompted to select beneficiaries after 
you enroll. You should name a primary beneficiary 
(first choice) and a contingent beneficiary (a second 
choice in case the primary dies before you).

55

Click the Enroll Now button to go to the 
BConnected website — our enrollment tool. 22

¿Preguntas sobre sus beneficios?  
Llame al (800) 566-4114 (oprima 2).

Need hearing assistance?  
The TDD phone number for BConnected  
is (800) 833-8334.

Be nicotine-free and save $650!
Every year during annual benefits enrollment in the fall, 
you can get a discount on your medical plan paycheck 
deductions if you certify you are nicotine-free. You will 
see details on the BConnected website during enrollment 
if this option is available. If you use nicotine, you can 
participate in the Quit for Life Tobacco Cessation Program 
to earn the discount and get the help you need to 
overcome the habit.

For more information, log in to HCArewards.com and 
enter Nicotine in the search box.

How to enroll



How to add dependents
You must verify your new dependent’s eligibility within 31 days 
of enrollment, or he/she will not have benefits coverage. 
You can add an eligible dependent to your benefits coverage:
• When you are first eligible for coverage
• When you experience a qualified life event
• During annual benefits enrollment in the fall

First, review the eligibility 
requirements to make sure your 
dependent qualifies. 

Add your dependents to each 
type of coverage you want them 
to have. You’ll need their:
1 Full legal name
2 Birth date
3 Social Security number  

(required for dependents over 
age one) 

Adding dependents to one 
benefit does not automatically 
add them to your other benefits. 

Want to check the status of a 
recently added dependent?
1 Log in to HCArewards.com
2 Click the BConnected icon
3 Click the My Health 

Benefits tab
4 Click More
5 Click Track My Newly  

Added Dependents

If you still have questions, call 
BConnected at (800) 566-4114.

After you enroll your dependent, 
BConnected will send you a 
notice outlining the required 
documentation to verify eligibility, 
such as a birth certificate or 
marriage license. 

You can upload the documents 
directly to BConnected for faster 
processing.

You must provide the required 
documentation within 31 days 
of adding the dependent(s) to 
coverage to verify eligibility,  
or your dependent(s) will be 
dropped from coverage.

Steps to add a dependent

22 33

Who can you cover? 
For rules and details, see the How to Add Dependents 
page in the online Benefits Enrollment Center.

Enroll your  
dependents

Verify 
eligibility

Confirm 
enrollment
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How the Well Care medical plans work
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Your cost when you need care

HCA Healthcare 

73%
27%

HCA Healthcare pays 
most of the cost for 
your coverage

The amount you are responsible to pay depends on the service 
you receive. Nearly 70% of participants spend less than $500 
on care in a year!

Your cost

You pay part of the cost through 
premiums (a deduction from each 
paycheck) and out-of-pocket costs 
(copays, deductibles, coinsurance).

You share the cost of your medical 
care with HCA Healthcare, and 
that’s a good deal for you.

Non-preferred generics 

In-network primary  
care physician  
office visit (e.g., OB/GYN,  
internal medicine, 
pediatricians)

Doctor On Demand® 
telemedicine 

HCA Healthcare and  
in-network urgent care or 
walk-in clinic (including 
CareNow® locations)

HCA Healthcare outpatient 
and inpatient hospital 
services (facility charges only)

Any emergency room facility 
(facility charges only)

Free Copay

Preferred generics  

In-network 
preventive care  
and annual 
physicals

Certain vaccines, 
screenings 
and tests (like 
mammograms)

A low, fixed price for most  
common services when you  
use network providers and  
HCA Healthcare facilities:

For the remaining services or if you 
seek care from an out-of-network 
facility, you generally must first  
pay a deductible. 

After you meet the deductible, 
you pay a percentage of the cost, 
called coinsurance. HCA Healthcare 
pays the rest (generally 70% to 
80%, depending on your plan).

Deductible only applies here.

Precertification can affect  
your cost  
If you need inpatient hospitalization  
at any facility or need care (inpatient or 
outpatient) from a non-HCA Healthcare 
facility, you need to call the Member  
Services number on your medical ID 
card BEFORE you get care to precertify. 
If you don’t, you’ll receive a reduced 
benefit for the cost of care. For details, 
log in to HCArewards.com and enter 
Precertification in the search box.

Coinsurance

You don’t have to meet the deductible for these services!
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ESSENTIAL PLAN WELL CARE LEVEL 1 WELL CARE LEVEL 2 WELL CARE LEVEL 3 
 YOU PAY ...

Preventive Care In-network, office-based $0 $0 $0 $0
Primary Care Physician Office Visit In-network 40% $45 copay $35 copay $25 copay
Telemedicine Services (medical visits) Doctor On Demand $45 copay $40 copay $30 copay $20 copay
Specialist Office Visit In-network 40% 30% 25% 20%
Urgent Care Clinic HCA Healthcare facility1 $40 copay $25 copay $20 copay $15 copay

In-network 40% $50 copay $40 copay $30 copay
Emergency Services 
(facility charges only; if admitted,  
inpatient benefits apply)

— $350 copay $250 copay $200 copay $150 copay

Inpatient Hospital Services  
(facility charges only; precertification  
required)

HCA Healthcare facility2 $2,000 copay  
per admission

$900 copay  
per admission

$600 copay  
per admission

$300 copay  
per admission

In-network (service unavailable  
at HCA Healthcare facility) 

40% 30% 25% 20%

Outpatient Hospital Services 
(facility charges only)

HCA Healthcare facility2 $750 copay $325 copay $225 copay $125 copay
In-network (service unavailable 
at HCA Healthcare facility;  
precertification required)

40% 30% 25% 20%

Hospital-Based Physicians Inpatient & outpatient 40% 30% 25% 20%
 

Annual Deductible  
(does not apply for services with copays)

Individual/family $4,000/$8,000 $2,000/$4,000 $1,000/$2,000 $500/$1,000

Out-Of-Pocket Maximum  
(generally includes eligible in-network 
medical, prescription drug and behavioral 
health services) 

Individual/family $7,550/$15,100 $7,550/$15,100 $6,550/$13,100 $5,550/$11,100

See what you’ll pay for coverage. Log in to HCArewards.com  
and click Paycheck Deductions in the Benefits Enrollment Center.

Is there a copay? That’s all you pay. You don’t have to meet 
the deductible before the plan pays the remaining cost.

Is there a percentage (coinsurance)? You will pay the full 
allowable amount for the service until you meet your 
annual deductible. Then, you’ll pay the percentage listed, 
and the plan generally pays the remaining cost.

See page 12 for important details about your 
provider network and where to go to get the 
highest level of benefits.

1 Includes CareNow facilities. Go to CareNow.com/HCA for a list of locations.
2 Includes certain non-HCA Healthcare facilities affiliated with Mission Health Partners (MHP).

Medical plan benefits

8

All HCA Healthcare medical plans cover office visits, inpatient  
and outpatient care and prescriptions. They differ in the amount 
you pay for coverage, your cost when you receive care and how 
care is covered (e.g., in-network versus out-of-network).

For additional information, including out-of-network benefits 
and other medical plan options that may be available to you,  
click the Medical box in the online Benefits Enrollment Center.



Behavioral health benefits
Your mental health matters. Find the support you need through HCA Rewards 
programs and resources. 

Free counseling 
Get personalized care from a professional counselor via phone, video call or  
face-to-face. You and anyone in your household get up to five free sessions per 
issue, and your conversations are confidential. 

Call Optum at (877) 950-5075 or go to liveandworkwell.com (code HCA). 

Behavioral health benefits 
Your medical plan covers mental health and substance abuse services for you and 
your covered dependents through Optum Behavioral Health.

ESSENTIAL PLAN WELL CARE LEVEL 1 WELL CARE LEVEL 2 WELL CARE LEVEL 3
YOU PAY ...

Office Visits
(after 30 visits, medical  
necessity reviewed by the  
plan administrator)

In-network 40% 30% 25% 20%

Inpatient Hospital  
Services1

HCA Healthcare facility $1,000 copay 
per admission

$450 copay 
per admission

$300 copay 
per admission

$150 copay 
per admission

In-network facility 40% 30% 25% 20%
Outpatient Services
(per admission or episode  
of care; includes partial 
hospital and intensive  
outpatient program)

HCA Healthcare facility $750 copay $325 copay $225 copay $125 copay 
In-network facility1 40% 30% 25% 20%

Applied Behavioral Analysis1 In-network 40% 30% 25% 20%
Telemedicine Services  
(behavioral health visits)

Doctor On Demand $0 $0 $0 $0

 
1 Requires Precertification. Call Optum Behavioral Health at (877) 950-5075 for assistance.

It’s okay to ask for help 
Go to page 13 to see an 
overview of additional 
emotional support options 
(many are FREE to you). 
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Travel benefit: If you live more than 100 miles from an HCA Healthcare facility and need eating disorder, psychiatric or 
adolescent services, you may be eligible for a travel benefit. Call (877) 950-5075 for details and available locations.



ESSENTIAL PLAN WELL CARE LEVEL 1 WELL CARE LEVEL 2 WELL CARE LEVEL 3

YOU PAY ...
Retail Pharmacy (30-day supply)
You can use a Mission Health network pharmacy  
or a OptumRx network pharmacy

Preferred generic $5 copay $0 $0 $0

Non-preferred generic $15 copay $12.50 copay $10 copay $5 copay

Preferred brand 40% after deductible  
$250 maximum

40% after deductible  
$200 maximum

40% after deductible  
$150 maximum

30% after deductible  
$100 maximum

Non-preferred brand 60% after deductible  
$300 maximum

60% after deductible  
$250 maximum

60% after deductible  
$200 maximum

45% after deductible  
$150 maximum

Maintenance Medications (90-day supply) 
If you are in North Carolina, you can use Mission 
Employee Mail Order or a Mission-owned  
network pharmacy
If you are outside of North Carolina, you can use a 
Mission-owned or OptumRx network pharmacy or 
OptumRx home delivery

Preferred generic $5 copay $0 $0 $0

Non-preferred generic $30 copay $25 copay $20 copay $10 copay

Preferred brand $250 copay $200 copay $150 copay $100 copay

Non-preferred brand $300 copay $250 copay $200 copay $150 copay

Non-Maintenance Medications (90-day supply)
Regardless of your location, you can use  
Mission-owned or OptumRx network  
pharmacies, Mission Employee Mail Order  
or OptumRx home delivery

Preferred generic $5 copay $0 $0 $0

Non-preferred generic $30 copay $25 copay $20 copay $10 copay

Preferred brand $250 copay $200 copay $150 copay $100 copay

Non-preferred brand $300 copay $250 copay $200 copay $150 copay

Specialty Drugs (30-day supply) 
Must use Mission-owned network pharmacy or Mission Employee Mail Order

$225 copay $150 copay $125 copay $100 copay

RX Deductible Individual/family $600/$1,200 $400/$800 $200/$400 No deductible

Prescription drug benefits

• OptumRx formulary applies. 
• Generic Step Therapy required. 
• After you enroll, you will receive a separate prescription drug ID card in the mail.

When you enroll in an HCA Healthcare medical plan, you automatically get prescription drug coverage through OptumRx.
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Learn more about your prescription drug coverage: Log in to HCArewards.com and enter search term OptumRx.



Dental benefits 
MetLife Dental PPO plans
There are two MetLife Dental PPO plans available: Basic and Premium.  
Under these plans, you can choose any dentist, but using an in-network  
provider is the best way to lower your costs. 

BASIC PLAN PREMIUM PLAN

Deductible 
(individual/family) $75/$150 $50/$100

Annual Maximum Benefit $1,200 $2,000

Preventive Services You pay $0 You pay $0

Basic Services (fillings, root canals) You pay 20% You pay 20%

Major Services (crowns, dentures, 
bridgework) You pay 50% You pay 50%

Orthodontia You pay 50%  
(up to $1,500 lifetime 
maximum)

You pay 50%  
(up to $2,500 lifetime 
maximum)

Waiting Period (major services  
and orthodontics) None None

Vision benefits
EyeMed vision plan
•  Covers exams, standard plastic  

lenses and contact lenses once  
every 12 months and frames once  
every 24 months

•  Allows you to save up to 40% on  
your eyewear needs

•  Offers discounts on laser  
correction surgery

When you use an EyeMed provider, 
you pay a copay or receive an 
allowance for most covered services 
and materials. You can also use a  
non-EyeMed provider and receive 
reduced benefits. 
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You decide: dental and vision plan or Health Care FSA?
Many people find they are paying more for coverage than they 
receive in services. By putting the money you would have spent on 
dental and vision premiums into a Health Care Flexible Spending 
Account (FSA), you can use tax-free money to pay for your dental 
and vision care. Plus, you can use any remaining money for eligible 
medical expenses. See page 20 to learn about FSAs.
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Provider network 
reminder 
Mission Health Partners (MHP) 
and the Aetna PPO network have 
partnered to provide a network  
of providers and administer the  
HCA Healthcare medical plans in 
your area. To receive the highest level 
of benefits, you must use the MHP 
network, which covers 17 counties.* 
If the services are not available 
with an MHP provider, you may 
use an Aetna in-network provider 
(precertification required). 
If you live outside the 17-county*  
area, you may use an MHP or  
Aetna network provider.
Aetna is the claims administrator for 
your plan, regardless of your location. 
If you have questions, call the Aetna 
Member Services number on your 
medical ID card. 
To find providers, log on to 
HCArewards.com > Benefits Providers
* Buncombe, Burke, Cherokee, Clay, Graham, 
Haywood, Henderson, Jackson, Macon, Madison, 
McDowell, Mitchell, Polk, Rutherford, Swain, 
Transylvania and Yancey counties.

 

Use HCA Healthcare facilities 
When you get care at an HCA Healthcare 
facility, your out-of-pocket costs will 
be lower. If the service isn’t available 
at an HCA Healthcare facility, providers 
and facilities in your medical carrier’s 
network are the next best option.

Get free preventive care
Annual check-ups can help you catch potential health problems early, which 
often means simpler treatment and better overall health. All HCA Healthcare 
medical plans cover 100% of the cost for precertified in-network, office-based 
preventive care.

Build healthy habits 

Motivation Alliance:

• Customizable lifestyle tools
• Wellness assessment
• Activity tracking tools
• Guided mindfulness techniques
• And more!

Active&Fit Direct:

• 200 FREE digital workouts
• Members access to 1,500+ workouts 

and 11,000 fitness centers
• Lifestyle coaching
• No contract
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Take care
Wellbeing resources
At HCA Healthcare, we care like family. That means you don’t have to face 
life’s challenges alone. There are people and resources ready to support you 
and help you and your family be at your best. 

Overall health & wellbeing

Try Doctor On Demand
Board-certified physicians are available 24/7 through video visits and can 
treat common physical and behavioral health conditions, such as rashes, 
anxiety, the flu, allergies, depression, pink eye and more. It’s convenient 
and typically costs less than visiting your primary care physician. Go to 
doctorondemand.com/hca to download the app now so you have it when 
you need it.



Find support
Log in to HCArewards.com and go to the Wellbeing Hub to connect with resources that fit your life and needs.
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Emotional wellbeing
Make your mental and emotional health a priority! 
You and members of your household have free,  
24/7 access to confidential resources to get the 
support you need. 

Self-guided tools
• Download Sanvello — the # 1 app for managing 

stress, anxiety and depression
• Access a variety of resources on liveandworkwell.com  

(code: HCA). Topics include finances, legal 
resources, emotional support, family, parenting 
tools and more! 

Talk to a counselor for free
Get confidential, personalized support from a 
licensed counselor at no cost. You can choose  
to talk: 

• Face-to-face
• Over the phone or video call (available 24/7)
• Text via the TalkSpace app

Family and household support 
No one can do it all, all the time. Your HCA Rewards  
can connect you with people and programs to help you: 
• Find care for children and aging family members 
• Support your child’s education, including special  

needs support
• Get legal consultations and referrals
• Strengthen relationships through counseling
• And more! 

Adoption assistance
This program offers assistance with eligible expenses 
such as agency fees, travel expenses to pick up the 
child, and placement and attorney fees. Certain eligibility 
requirements apply.

Fertility and family building benefits
HCA Healthcare has partnered with Progyny, a 
leading fertility benefits solution, to provide an 
inclusive family building benefit for unique paths 
to parenthood. Full-time and part-time colleagues 
enrolled in the Essential and Well Care medical plans 
have access to comprehensive treatment coverage, 
personalized guidance to premier specialists.



Life and disability benefits
HCA Healthcare offers coverage to help provide financial security for you and  
your family in case of death, serious injury, disability or illness. 

Two options pay a benefit to your 
beneficiary if you die while employed  
at an HCA Healthcare facility:

• Basic Life – For full-time colleagues,  
this coverage provides your beneficiary 
a benefit equal to 1x your base pay, 
and your facility provides it at no cost  
to you. 

• Supplemental Life – Allows you  
to choose an additional amount  
of coverage equaling up to 8x your  
base pay. The price you pay for  
this coverage depends on your  
age and salary.

If you enroll in employee life insurance, 
you may also choose dependent life 
insurance for your eligible spouse  
and/or children.

• Dependent life insurance for a 
spouse cannot exceed 50% of your 
employee life insurance. 

• You are the beneficiary for dependent 
life insurance.

Extra coverage with voluntary life insurance
You can also enroll in voluntary life insurance to supplement your 
employee and dependent life insurance. You can convert this  
coverage to a living long-term care benefit, and it’s portable.  
See page 22 for details. 

Employee life 
insurance

Dependent life 
insuranceLong-Term Disability (LTD)

• HCA Healthcare offers  
employee-paid group LTD coverage 
that provides income protection  
if you become totally disabled  
and are unable to work for an 
extended period of time.

• LTD pays monthly benefits at 50% 
or 60% of base pay after you have 
been totally disabled for 21 weeks.

• You will be automatically enrolled 
in the Long-Term Disability Plan at 
the 60% coverage level. However, 
you will have the option to opt out 
of coverage or drop down to the 
50% coverage level during your 
enrollment period.

Note: Certain highly compensated employees  
will be automatically enrolled in the 50% coverage 
level if they are not eligible for the 60% level.
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Also known as “evidence of good health,” it’s sometimes required when you enroll in life or disability insurance to make sure 
coverage isn’t provided to people who may have a medical condition that could possibly lead to premature death.

If you enroll ...

How much coverage do you need?
Many people don’t enroll for life insurance or long-term disability because 
they don’t know how much they need. Use the Life Insurance Calculator and 
Disability Needs Estimator in BConnected when you enroll.

If you have questions, 
call BConnected at 
(800) 566-4114.
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... as a new colleague
A certain guaranteed amount 
of coverage is available without 
providing EOI if you enroll 
during your first enrollment 
opportunity.

... during annual enrollment
EOI is required if you did not enroll in 
coverage during your initial enrollment 
opportunity but you decide to elect or 
increase coverage during an annual  
benefits enrollment period.

In most cases, EOI is required for 
supplemental life insurance, spouse 
life insurance and long-term 
disability coverage.

... after a life event
Generally, EOI is not required 
if you experience a life event,  
like birth or marriage, and decide  
to enroll in coverage for the  
first time.

What is Evidence of Insurability (EOI)?



HCA 401(k) Plan
Your facility offers one of the most generous retirement  
plans in the industry with a 100% match on your  
contributions up to 9% of pay based on your years of  
vesting service. 

• You can contribute up to 50% of your pay or a flat-dollar  
amount up to the IRS limit.

• If you are or will reach age 50 during the year, you are eligible to make an 
additional catch-up contribution up to the IRS limit. Catch-up contributions 
are not eligible for matching contributions.

Matching Contributions
You will receive the facility match if you are employed by an HCA Healthcare 
facility on Dec. 31 and have received pay for at least 1,000 hours of service 
during the calendar year. 

• If you are eligible, you will receive  
the 2022 matching contribution  
in the first quarter of 2023. 

• If your employment ends as a result  
of death, disability or retirement, you  
will receive the full match regardless  
of your separation date or number  
of hours worked.

Make sure  
you contribute  

enough to get the 
HIGHEST  
possible match.

FACILITY CONTRIBUTION

YEARS OF VESTING  
SERVICE 401(k) PLAN MATCH

0–4 100% of 3% of pay

5–9 100% of 4% of pay

10–14 100% of 6% of pay

15–19 100% of 7% of pay

20–24 100% of 8% of pay

25+ 100% of 9% of pay
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How to access your account
Go to HCArewards.com and 
choose the Access my account 
link from the My 401(k) box at 
any time.

Note:  
•  IRS limits are subject to change. See updated limits on HCArewards.com and choose the My 401(k)  

box. Additional limits apply to certain highly compensated employees. BConnected will contact you if  
this applies to you.

•  These benefits may apply to you in a modified manner if you are an employee at an acquired  
HCA Healthcare facility, a facility where there is union representation or a facility that mirrors  
the benefits of a facility with union representation. Please see your facility’s Human Resources  
office for details or go to HCArewards.com to see the benefit plan details that apply to you.

401(k) automatic enrollment
If you are transferring to HCA Healthcare 
benefits January 1, 2022, you will become 
a participant in the plan on January 1.  
If you do not take action by the deadline 
listed in your cover letter, you will be 
automatically enrolled.
Colleagues hired on or after January 1, 2022, 
will be automatically enrolled on the first 
day of the month following two months 
of service.
When you are automatically enrolled, your 
contribution amount will begin at 3% 
of your base pay and will automatically 
increase by 1% each year until you are 
contributing 15%. In addition, your assets 
will be invested in the Pre-Mixed  
25-To-Go Fund. 
You may opt out of enrollment or change 
your contribution or investment elections 
at any time.



Vesting
When you are vested, it means you 
own the rights to the money in your 
HCA 401(k) Plan account. 
• You are always 100% vested in your 

personal contributions to the Plan. 

• You earn ownership rights  
(become vested) in your facility’s 
matching contributions through 
your years of vesting service with 
an HCA Healthcare facility. 

• You earn one year of vesting service 
for each calendar year in which you 
perform at least 1,000 hours of 
service and are age 18 or older by 
the end of the year. 

• Special rules apply if you were 
previously employed by an  
HCA Healthcare facility. 

% VESTED
YEARS OF 

VESTING SERVICE
MATCHING CONTRIBUTIONS  

TO 401(k) PLAN ACCOUNT 
0–1 0%
2 20% 
3 40%
4 60%
5 80%

6+ 100% 

What to know about the Mission 401(k) Plan if you are transferring to 
HCA Healthcare benefits January 1, 2022 
• Contributions to the Mission 401(k) Plan will end Dec. 31, 2021.

• While you can no longer make contributions to your Mission 401(k) Plan account after 
Dec. 31, you can still make fund changes, monitor your account and request in-service 
withdrawals and loans through TransAmerica.

• Your contribution election will not automatically transfer to the HCA 401(k) Plan. 
If you want to begin contributions as soon as possible to the HCA 401(k) Plan, 
you should take action when you enroll for HCA Healthcare benefits to make your 
contribution and investment fund elections. If you do not take action or opt out,  
you will be automatically enrolled — but your paycheck deductions will not begin  
until later in 2022.

• The Mission 401(k) Plan will merge into the HCA 401(k) Plan at a date to be 
determined in mid-2022. This means your account balance will transfer to your  
HCA 401(k) Plan account.

• There will be a blackout period just prior to the merger when you will be unable to 
access your Mission 401(k) Plan and HCA 401(k) Plan accounts.

• At the time of the merger, your investment funds in the Mission 401(k) Plan will map 
to similar investment funds in the HCA 401(k) Plan.

• Prior to the merger, you will receive a notice from BConnected that will have details 
about the date of the merger, the blackout period and fund mapping.

• Once the merger is complete, you can access your HCA 401(k) Plan account at any 
time to view your balance, monitor your account and make changes to contribution 
and investment fund elections.

More plan details 
For information about HCA 401(k) Plan fees, refer to page 31. For more details about 
the plan, see the Summary Plan Description: Go to HCArewards.com and enter SPD 
in the search box.
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• Colleagues who were part of the 
acquisition on Feb. 1, 2019, will be 
granted prior years of service for 
match and vesting.

• Colleagues transferring to  
HCA Healthcare benefits on  
January 1, 2022, will be 20% vested 
after two years of service and 100% 
vested after three years of service.



Choosing the right investment options

HCA Healthcare makes it easy to choose how to invest your savings by dividing the investment options into three distinct tiers. 
You select the investment funds for your account contributions based on your preferred investment strategy and level of financial 
risk and earning potential. You may allocate your savings among the funds any way you like and can invest in one or more of  
these tiers: 

Designed for the investor who 
wants minimal involvement — pick 
one fund and reinvest over time.

With the Pre-Mixed To-Go Funds, 
you select a fund based on the 
number of years you have until 
retirement or based on your level 
of risk tolerance. Then, as you get 
closer to retiring or change your 
level of risk tolerance, you should 
move your savings into one of the 
other Pre-Mixed To-Go Funds. 
These funds vary in the level of 
aggressiveness — “aggressive” to 
“moderate” or “conservative” — 
depending on how much time  
you have to save for retirement. 
You should review your investments 
in Tier 1 periodically.

Designed for the investor who wants 
active involvement — an active, 
hands-on approach to investing.

These funds might be a good idea if 
you want to actively manage at least 
some of your asset allocation and 
fund selection decisions. The funds 
allow you to invest in an expanded 
set of fixed income options, equity 
options including growth and value 
funds, emerging market and real 
estate options. You are responsible 
for regularly updating your fund 
mix as you age, your risk tolerance 
changes or the market changes. 
The Expanded Choice Funds offer a 
mix of 10 investment fund options to 
choose from. You should review your 
investments in Tier 3 at least once 
every quarter.

Designed for the investor who wants 
moderate involvement — focusing on 
a mix of core investment options.

This tier includes funds that 
generally represent entire markets 
— for instance, Interest Income, 
Bonds, U.S. Stocks and non-U.S. 
Stocks. If you invest in these 
funds, you may gain wide-ranging 
investment exposure without 
having to make many decisions 
about investment styles or ways 
to take advantage of the market. 
Plus, long-term studies show that 
putting money in each fund under 
the General Asset Class Funds 
offers an easy way to diversify for 
long-term saving. You should review 
your investments in Tier 2 at least 
once a year.

TIER 1 
PRE-MIXED TO-GO FUNDS

TIER 3  
EXPANDED CHOICE FUNDS

TIER 2  
GENERAL ASSET CLASS FUNDS
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Invest where you are comfortable

What’s your risk 
tolerance and 
comfort level?

How involved do you want to be?
MORE INVOLVEDLESS INVOLVED
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TIER 2  
GENERAL ASSET CLASS FUNDS

Interest Income Fund

Investment Grade Bond  
Index Fund

S&P 500 Index Fund

International Equity  
Index Fund

TIER 1 
PRE-MIXED TO-GO FUNDS

5-To-Go Fund

15-To-Go Fund

25-To-Go Fund

35-To-Go Fund

45-To-Go Fund
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TIER 3  
EXPANDED CHOICE FUNDS

Inflation Protected Treasury Index Fund

Long-Term Government Bond Index Fund

High-Yield Corporate Bond Fund

Large Company Value Index Fund

Large Company Growth Index Fund

Small Company Value Index Fund

Small Company Growth Index Fund

Emerging Market Stock Index Fund

Real Estate Investment Trust Index Fund

Commodities Index Fund

Rollovers
If you participate in HCA Healthcare’s 401(k) and you are eligible for a distribution from your previous employer’s 
retirement plan or qualified IRA (excluding the Mission 401k Plan), you may want to roll over your assets into  
the 401(k) Plan or an IRA. HCA Healthcare partners with Retirement Clearinghouse to help you consolidate.  
Call (866) 340-3252, or log on to HCArewards.com and search Retirement Clearinghouse.



Flexible Spending Accounts (FSAs)
Set aside tax-free money for certain healthcare and child care expenses.

• The maximum amount you can contribute to a Health Care FSA is $2,750  
for 2022. You can contribute up to $5,000 to a Day Care FSA.

• To access your account, go to HCAhrAnswers.com, click HCA Rewards  
and click FSA/HRA or call (877) 626-7405 for assistance.

What happens if you don’t use your Health Care FSA funds?
If you don’t use all your 2022 Health Care FSA funds by Dec. 31, 2022, you can carry over up to $550 to use in 2023. 
You will forfeit any money over $550 that you don’t spend by the end of the year.

Any funds remaining in the Day Care FSA after Dec. 31, 2022, will be forfeited. Go to HCAhrAnswers.com, 
select HCA Rewards and enter SPD in the search box to find details in the Summary Plan Description (SPD). 

Plan 
When you enroll, estimate 
your out-of-pocket expenses 
between your benefits effective 
date and Dec. 31, 2022.

How it works
Spend 
Health Care: Use your  
FSA debit card, tax-free.
Day Care: Pay your provider 
as you normally do.

Keep your receipts!

Collect 
Submit a claim to the  
FSA administrator if you  
didn’t use your debit card  
to pay for eligible expenses. 

Save
Put some extra cash  
in your pocket because  
you saved money  
using an FSA! 

Save on taxes
An FSA saves you money over the 
course of a year by reducing your 
taxable income. 

Estimated  
expenses

Number of remaining 
paychecks

Estimated cost  
per paycheck÷ =

20

Note: If you still have available funds in a 2021 Mission FSA, contact your previous plan administrator for assistance.
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Employee Stock Purchase Plan (ESPP) 
The ESPP allows you to set aside a small amount of each paycheck, on an after-tax basis, to purchase shares of HCA Healthcare 
stock at a 10% discount. You have four opportunities to participate each year. 

How the ESPP works

Generally, with some exceptions, you are eligible to participate in the ESPP if  
you are a full-time, part-time or PRN employee of an HCA Healthcare facility  
and you have been employed for at least two consecutive months. 

Learn more: Log on to HCArewards.com and select ESPP.

Note: The following colleagues may not be eligible for the ESPP due to current agreements or  
regulatory compliance:
• Colleagues at a facility participating in a collective bargaining unit or a facility that mirrors a facility with  

a collective bargaining agreement
• Certain employed physicians
• Employees of a partnership

The enrollment periods are:

You decide how much you want to contribute on an after-tax basis.

You can contribute 1% to 15% of your eligible pay (up to a maximum  
of $25,000 per calendar year).

ESPP contributions are deducted from your eligible pay.

At the end of the offering period, your contributions are used to 
purchase shares of HCA Healthcare stock.

Your purchased shares are credited to a limited individual  
brokerage account.

11

22

33

44

If you have questions 
about your ESPP 
account, call Merrill  
at (855) 422-7862.



CorePlus voluntary benefits
For these benefits, you pay the full cost of coverage, which is deducted from your paycheck  
on an after-tax basis. Log in to HCArewards.com and enter keywords CorePlus Benefits for  
more information.

When can you enroll?
Anytime
•  Auto & Home 

Insurance
•  LifeLock Identity 

Theft Protection
• Pet Insurance

Newly Eligible & Annual 
Benefits Enrollment
•  Accident Insurance
•  Critical Illness 

Insurance 
•  Hospital Indemnity 

Insurance
•  Legal Benefits
•  Supplemental  

Short-Term Disability
•  Voluntary Life 

Insurance

LifeLock® Identity Theft Protection 
You can choose from one of two plans that offer ongoing identity monitoring and alerting 
tools to safeguard your credit and finances, including your 401(k) account. 

Legal Benefits  
Access professional legal consultation and representation at special group rates. You can 
use the plan for credit issues, wills, legal documents, identity theft, elder care law and more.

Supplemental Short-Term Disability  
Pays benefits to you if you are absent from work due to an illness, injury or pregnancy. 
If you have fewer than five years of service, you can enroll in the CorePlus Supplemental 
Short-Term Disability Plan to supplement the coverage HCA Healthcare provides. Certain 
exclusions, including pre-existing conditions, may apply.

Voluntary Life Insurance 
Supplement your life insurance benefit with a voluntary life insurance policy. You can  
request up to $100,000 of permanent term life insurance for yourself and up to $25,000  
of insurance for your spouse and eligible dependents. Evidence of Insurability (EOI) may  
be required. You can convert the policy into “living” long-term care benefits, and your 
premiums remain constant.

Auto and Home Insurance  
Save up to 15% on insurance for your vehicle, home, boat, motorcycle and more.
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Pet Insurance 
Nationwide offers 
accident, illness and 
preventive coverage 
options for most 
types of pets for care 
received from any 
licensed veterinarian.

23

You have access to three programs that offer financial assistance if you are 
diagnosed with a serious illness or are injured in an accident. All three programs 
pay a cash benefit that you can use for out-of-pockets medical expenses 
(like copays, coinsurance and deductibles) or non-medical expenses like child 
care or transportation. You receive an extra 25% benefit when you use HCA 
Healthcare providers for certain services.

 Accident Insurance  
  Provides coverage for treatment and services to care for injuries 

from an accident. The amount of the cash benefit depends on the 
type of treatment or service.

 Critical Illness Insurance 
  Provides coverage for a specific list of illnesses and conditions. 

Cash benefits are $15,000 or $30,000, depending on the plan you choose. 

 Hospital Indemnity Insurance 
  Provides coverage for inpatient hospitalization costs, 

including cash benefits for admission and daily charges.

Some exclusions, including pre-existing conditions, may apply. Before you enroll, 
review the details in the online Benefits Enrollment Center.



Time Away From Work Program

Paid Time Off (PTO)
PTO is a bank of hours you can use to receive your base 
rate of pay when you take vacation or a sick day. Go to 
HCAhrAnswers.com or check with your facility’s Human 
Resources office for details about your PTO policy.

Paid family leave
We offer eligible colleagues up to 14 calendar days 
(not to exceed 80 hours per rolling 12-month period) 
of paid family leave to care for a family member with 
a serious health condition, as defined by the Family & 
Medical Leave Act (FMLA). Generally, this includes:
• Caring for your spouse, child, stepchild or legal ward

• Bonding with your newborn child or child newly placed 
through adoption or foster care

To be eligible for paid family leave benefits, you must be 
full-time or part-time, have been employed for at least 
12 months and worked at least 1,250 hours in the last 12 
months before leave.

Leaves of absence
In addition to paid family leave, HCA Healthcare 
offers various types of leave, including family 
medical, general medical, military, personal 
and more. Contact the Time Away from Work 
Service Center if you have questions or need to 
take leave. 

Long-Term Disability (LTD)
Provides income protection if you become 
disabled and are unable to work for more than  
21 weeks. New hires are automatically enrolled 
in LTD coverage (see page 14 for details). 

Note: Eligibility for these benefits may vary by location.
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To learn more about these benefits 
and see if you are eligible, go to 
HCArewards.com and choose  
Time Away From Work.

Maternity Leave
Birth moms may be eligible for six to 12 weeks of paid leave 
to recover and bond with their child. Eligible colleagues can 
receive pay through a combination of short-term disability 
coverage, paid family leave benefits and PTO.

While you’re there, check 
out the Time Away From 
Work Planner, a helpful 
tool for times when you 
need to take more than 
four days off.



Short-Term Disability
Replaces a percentage of your base pay if you are away from work 
for more than seven calendar days because of a non-work-related illness 
or injury. You can receive up to 21 weeks of income replacement, 
including a seven-calendar day elimination period. Certain exclusions 
may apply. The benefit has two parts:

HCA Short-Term Disability Plan
• You are automatically enrolled, and your facility pays the full 

cost of this benefit. The percentage of your income the benefit 
replaces is based on your years of service.

CorePlus Supplemental Short-Term Disability Plan
• If you have less than five years of service, you can enroll in 

supplemental short-term disability coverage that replaces an 
additional 20% of your income. This benefit brings your total 
income replacement to 80%. If you enroll as a new hire, 
you do not need to provide EOI. If you enroll at a later date, 
EOI may be required.

Note: The short-term disability benefits described here may not apply to you if you are in 
the Alaska, California, Houston or Nevada markets. In addition, they may not apply to certain 
employed physicians or employees of an acquired facility. For details, refer to the short-term 
disability benefits information: go to HCArewards.com and search Short-Term Disability or  
call BConnected at (800) 566-4114.

Time Away From Work 
Service Center
(855) 858-7557 
If you need to take time away 
from work, you should always 
notify your supervisor. 
You also need to call the Time 
Away From Work Service 
Center if you:
• Are sick or injured for  

more than four days

• Need to take a leave of 
absence for any reason
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YEARS OF SERVICE INCOME REPLACEMENT LEVEL

0–4 60%

5–9 80%

10+ 100%



Education Assistance
You’ll have lots of opportunities to learn and grow at HCA Healthcare. If you’re 
going back to school, paying off your student loans or pursuing a certification, 
we offer resources to support you.
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Tuition  
Assistance

Up to $5,250 each 
calendar year for  
eligible higher education 
courses — up to a 
lifetime maximum 
benefit of $21,000

Student Loan 
Assistance

Offers monthly 
benefits of $100  
(full-time) or $50 
(part-time) to help 
you repay your  
student loans for 
degrees you have 
already completed 
up to the lifetime 
maximum

Certification  
Support

Offers pre-paid 
vouchers, test fee 
reimbursements and 
bonuses for achieving 
specific, nationally 
recognized clinical 
and other patient care 
certifications beyond 
your current position’s 
requirements

Not sure where to start? 
You have access to free and 
unlimited one-on-one sessions 
with a financial wellness coach 
who can help you evaluate 
student loan repayment and 
refinancing plans and make the 
most of the HCA Healthcare 
student loan assistance benefit.

For more information and 
eligibility requirements, 
log in to HCArewards.com 
and select the Education 
Assistance icon on  
the homepage. 

Notes:
• Eligibility for education assistance benefits may vary by location.

• Tuition reimbursement does not cover books and fees, non-clinical doctorates or liberal 
arts master’s degrees. LPN and LVN degrees are covered.

• For student loan assistance benefits, if you participated prior to January 1, 2022, 
your lifetime maximum is $5,400 (full-time) and $2,700 (part-time). If you start 
participation on or after January 1, 2022, your lifetime maximum is $3,600  
(full-time) and $1,800 (part-time).
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College-bound kids?
Scholarships: The Patricia Frist 
Memorial Scholarship, established 
and funded by the HCA Healthcare 
Foundation, offers merit-based 
scholarships of up to $5,000 a year to 
children of colleagues who are pursuing 
higher education. Eligible students 
can apply in the first quarter of each 
calendar year.
Free advising: You have free access 
to one-on-one advising sessions with 
former college admissions and finance 
officers, online resources and webinars 
through Bright Horizons College Coach.
For more information, go to 
HCArewards.com and search Scholarship. 

Nursing programs with no out-of-pocket costs
Galen College of Nursing and HCA Healthcare have formed the largest 
academic practice partnership in the country to help make nursing education 
more accessible than ever — in some cases, free!

Galen also offers campus-based programs, which you can complete with 
financial support from the tuition assistance program. 

You must use Galen for online nursing RN to BSN education to receive tuition 
assistance. However, if you are already enrolled in another program as of  
January 1, 2022, you are not required to change, but you can transfer to Galen  
to take advantage of the discount. 

For more information, call (833) 224-7703 or go to galencollege.edu/hcahealthcare. 

Online RN to BSN

You are not responsible for any up front 
tuition expenses with our unique direct 
bill option. Galen will bill HCA Healthcare 
directly for your tuition expenses and 
automatically submit your final grade 
after course completion!

Online MSN

Galen offers two options  
to help shape the future 
of nursing: Nursing and 
Healthcare Leadership  
and Nurse Educator.

RN, BSN
Bachelors  
Degree; Requires 
RN License

RN, MSN
Masters Degree; 
Requires RN 
License

Graduate to what’s next
HCA Healthcare’s tuition assistance benefits can help you advance your nursing career.

Nursing Career Pathway*
RN, ADN
Associates 
degree; Requires 
RN License

LPN, AAS
Associates of 
Applied Science 
AA; Requires  
LPN License

PCT
Requires 
Certification

*The HCA Healthcare tuition reimbursement program does not reimburse certification or licensure expense.



CONSUMER DISCOUNTS 
HCA Healthcare has partnered with  
Abenity and Corporate Shopping to  
provide you with access to discounts  
and offers at many of the world’s  
most popular retailers and destinations.

PREFERRED BANKING PARTNERS
Take advantage of streamlined digital  
banking experiences, waived fees,  
consumer loans, mortgage discounts,  
financial wellbeing and wealth management counselors and more through 
one of our preferred banking partners:
• HCA Healthcare Credit Union Powered by BCU 
• Bank of America 
Colleagues are required to have a portion of their paycheck directly 
deposited to one of our partners to access these benefits.

Financial wellbeing

These benefits and programs are available at any time. To learn more about these 
benefits, log in to HCArewards.com and enter the program name in the search box.
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HCA Healthcare  
Colleague Recognition
The colleague recognition program is 
an online platform designed to recognize 
our most important assets — YOU! 
There will be many ways throughout 
the year to give and receive recognition 
and earn points. You can easily redeem 
your points for rewards from a large 
online catalog of options. 
Watch for an email sent to your 
work address with details on how 
to register your account and use the 
tool. If you don’t get the registration 
email, contact customer service at 
(800) 337-8915 or send an email to 
cservice@incentiveservices.com.  
You will need to reference your 
sponsoring company: HCA Healthcare.
 

Retirement planning 
made easier with 
Financial Soundings
If you participate in 
the HCA 401(k) Plan, 
you may be eligible for 
Financial Soundings, 
a program that lets you: 
• See your Retirement 

Readiness (RR) Score
• Find ways to increase 

your 401(k) Plan 
savings

• Get help with 
your personalized 
investment strategy

• Meet with a Savings 
Coach by phone or chat 

Take advantage of free resources  
that can help you: 
• Reduce debt
• Build your savings
• Buy a house
• Pay for school
• Spend less on healthcare



Learn all about your benefits
Your online HCA Rewards account is your hub for all things benefits.  
After your benefits effective date, go to HCAhrAnswers.com and select  
HCA Rewards.

Sign up for electronic delivery
We send occasional updates to your inbox instead of your mail box, 
but you have to sign up for them! To set up electronic delivery:

Stay connected

11 Select the Communications tab 
and mark Yes in the Required 
Plan Information row 
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HCA Rewards

After your benefits effective date, go to HCAhrAnswers.com

BConnected icon

The HCA Rewards 
App is not available 
in the App Store. 
Download the app at 
HCARewards.app

After you are enrolled  
in benefits, go to  
HCArewards.app to  
download the app  
The HCA Rewards app  
makes it easy to: 

• Find providers and  
HCA Healthcare locations

• Check costs for care

• See benefits updates

• Store your benefits ID cards 

• And more!
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Click on your name at 
the top of the screen and 
update your email address



Notes
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HCA Healthcare refers to HCA Healthcare, Inc. and its direct or indirect subsidiaries and affiliated partnerships and companies, unless otherwise 
stated. HCA Healthcare, Inc. is a holding company that has no employees. “Facility” means a facility operated by the subsidiaries and affiliates of 
HCA Healthcare, Inc. “Employee” and “colleague” generally mean employees of the subsidiaries and affiliates of HCA Healthcare, Inc

If you are a transferred, acquired or employed physician colleague or a colleague at an HCA Healthcare facility where there is a collective 
bargaining agreement, not all of the information contained in this document may apply to you, or it may apply to you in a modified manner. 
Contact your facility’s Human Resources office or go to HCAhrAnswers.com and click HCA Rewards for benefit plan details that apply to you.

If you are an employed physician, your eligibility for certain benefits, including short- and long-term disability, paid family leave, tuition 
reimbursement, student loan assistance, adoption assistance and the Employee Stock Purchase Plan, may vary due to current agreements or 
regulatory compliance. Log on to HCArewards.com to learn more about the benefits you are eligible to receive. 

This document is intended to provide general information about the HCA Health and Welfare Benefits Plan and the HCA Retirement Program. 
None of the information presented is intended to provide detailed plan specifications, imply eligibility and/or rights, or provide investment advice 
for any HCA Healthcare benefit plan. Full details are described in the Summary Plan Description and official Plan documents. Every effort has 
been made to accurately describe the benefits in this document. However, if there is any discrepancy or conflict between the Summary Plan 
Description or the Plan documents and the information presented here, the Summary Plan Description and Plan documents will control. You can 
view the Summary Plan Description by going to HCAhrAnswers.com, clicking HCA Rewards and entering SPD in the search box. Copies of the 
Plan document are maintained on file with the plan administrator and available for your review. If you have questions about the HCA Healthcare 
benefit programs that are specific to your situation, please call your claims administrator.

HCA Well Care is the name for the HCA Medical Plan. It is available only to eligible HCA Healthcare employees and is not affiliated with any 
other company.

Your health plan is committed to helping you achieve your best health. If you think you might be unable to meet a standard for the nicotine-free 
discount, you might qualify for an opportunity to earn the nicotine-free discount by different means. Contact BConnected at (800) 566-4114 to 
determine your options. 
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Types of HCA 401(k) Plan fees
We are committed to responsibly managing the 401(k) Plan while providing our colleagues with investment options that meet their needs. This commitment 
includes ensuring plan investment and administrative fees are as low as possible and providing transparency in how our funds are managed.

TYPES OF FEES

Investment fund 
administrative fees

These fees are charged by the investment managers for managing the assets of the investment funds. Investment management fees are 
deducted from net investment earnings. 

Plan administrative fees A flat-dollar administrative fee is applied directly, on the first day of each quarter, to accounts with a vested account value of at least $2,500 
as of the last business day of the previous quarter. This amount is withheld by the Retirement Trust for payment to third-party providers 
for services performed, including recordkeeping, trustee, legal, consulting, printed materials and postage fees. As of 1/1/2021, the amount of 
the flat-dollar administrative fee charged to your account each quarter was $9.50; however, the amount charged can fluctuate each quarter 
depending on changes in services rendered from time to time, actual third-party billings incurred by the Plan and changes in the number of 
eligible plan participants in the Plan. Other Plan administrative fees are transaction-based and are charged directly to a plan account when the 
transaction occurs. Current transaction-based administrative fees are: $75 Loan Origination Fee, $25 Annual Loan Maintenance Fee, and $750 
Per Qualified Domestic Relations Order (QDRO) Fee.

For more details about the plan, see the Summary Plan Description: Go to HCArewards.com and enter SPD in the search box.
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