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Staff Highlight: A Suite Team of Caregivers!

The Discharge Courtesy Suite is made up of nurses, PCTs, 
volunteers and also has the support of internal transport.
This team can efficiently review a patient’s chart based on 
diagnosis, provider notes and discharge summary as to what that 
patient needs and they are marvelous at medication 
reconciliation. The relationship this team has with patients is 
wonderful and it is clear they are dedicated to patient safety. 
Patients get expert education and documentation when they 
come to the suite. Bringing patients to the suite enhances staff's 
ability to provide timely patient care across the board. “They work 
together really well. They are flexible and are truly superstars. 
They are very engaged in the process, they want to do what is 
right for patients and they want to take care of each other.” – 
Bobbie Clawson, Director of Nursing Operations.  

Recruiting Nurses From Around the Globe!

Our dedication to recruiting nurses is unwavering as recruitment teams are bringing 
talent to Mission from all over the world. We are excited to welcome several 
internationally recruited nurses to our teams and look forward to welcoming even 
more in the near future. One of our team members I would like to highlight is Carla 
Jacob, who moved here from South London, England. She has been an emergency 
department nurse for nine years. She said she and her family are thrilled to be in 
America and they enjoy all the hiking the greater Asheville area has to offer. 
"The staff are really lovely and very approachable. The teamwork in the emergency 
department is always great. People always help."

January Fun!

We are excited to continue our "Fun Friday/ Fun Weekend" themes!
Jan. 7-9: Tie dye tops, scrub caps, socks
Jan. 14-16: Sports team top or unit theme
Jan. 21-23: Fun hat
Jan. 28-30: Sports team top

ER Director Tiffany 
Vincent sporting tie 
dye under her 
Mission vest!
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